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AI Literacy
What is it?

Why is it important?

Strategies for supporting AI literacy



AI literacy is a part of the broader concept of digital literacy (Ng et al., 2021).

“[A] set of competencies that enables individuals to critically evaluate AI 
technologies; communicate and collaborate effectively with AI; and use AI as a tool 
online, at home, and in the workplace.”  - https://aiunplugged.lmc.gatech.edu/ 

And in EDUCATION!

What is it???



As with digital literacy, 
AI literacy can help 

people in their 
education, everyday 

life and work.

Essential – part of 
being an informed, 

critical citizen.

Why is it important?
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 Know and understand AI
 Use and Apply AI
 Evaluate and Create AI
 (AI ethics)

Ng et al. (2021)



Know and Understand AI

What does it do?
Where can I find it? (and where is it 

hidden?)
How does it work?
How does it learn?
How is it created?



Know where 
AI is at 
work …AI has often 

been 
somewhat 
invisible to 
people, 
although 
ChatGPT has 
drawn 
attention to it 
more recently.



Use and Apply AI
1.Writing great prompts for e.g. Chat GPT
See https://openai.com/blog/teaching-with-ai
2. Using the AI “tools of the trade” or profession
3. Using AI to learn
 

https://openai.com/blog/teaching-with-ai


AI powered coaching



Get 
feedback on 
presentation

s



Feedback Fruits 
– Includes AI 

tools to support 
peer feedback 

quality and 
formative 

feedback from 
teaching staff







“Helen Crompton (in Panke, 2023, p. 3) Given that ChatGPT is 
a conversational agent, we could involve it in debates or use it 
to draft papers, but then invest time critiquing that output. Why 
did AI opt for that perspective? What influenced ChatGPT’s 
response? Did it exhibit bias?” 

Evaluating and Critiquing AI….

Panke, S (2023). “You have to know about it because your
students will be using it: An interview with Helen Crompton” 

https://aace.org/review/author/stefanie-panke/ 

https://aace.org/review/author/stefanie-panke/


Creating AI
?? Over to you

https://experiments.withgoogle.com/blob-opera 

https://experiments.withgoogle.com/blob-opera


Considering 
ethical issues …

https://www.theguardian.com/australia-
news/2023/sep/28/australian-books-
training-ai-books3-stolen-pirated 

https://www.theguardian.com/australia-news/2023/sep/28/australian-books-training-ai-books3-stolen-pirated


https://www.bbc.com/news/technology-
67521226

https://www.bbc.com/news/technology-67521226


                                                        (Ng et al., 2021, p. 5)



Know and 
understand AI

Use and apply 
AI

Evaluate and 
Create AI

Appreciate AI 
ethical 

considerations



Does your institution have an AI Literacy 
strategy?

 recognise AI and when you are interacting with it in existing and new platforms – 
• develop a basic knowledge of how different types of AI work and the human role in AI
• critically analyse what AI can do and distinguish between types of AI
• develop an awareness of what AI might be able to do in the future
• identify the strengths, weaknesses and limitations of AI
• develop a critical awareness of how computers learn from data and the impact this has
• describe the key ethical issues surrounding AI and its use in education including for academic 

integrity
 critically evaluate information generated by AI and make informed decisions about its use in your 

work
 communicate successfully with AI including creating effective prompts.
https://www.ncl.ac.uk/academic-skills-kit/information-and-digital-skills/ai-literacy 

 

https://www.ncl.ac.uk/academic-skills-kit/information-and-digital-skills/ai-literacy


Useful resources
Digital Technologies hub classroom resources
https://www.digitaltechnologieshub.edu.au/teach-and-assess/classroom-
resources/topics/artificial-intelligence/ 

Assessment reform for the age if AI
https://www.teqsa.gov.au/guides-resources/resources/corporate-publications/assessment-
reform-age-artificial-intelligence 

OpenAI resources
https://platform.openai.com/docs/overview 

OECD AI Principles
https://oecd.ai/en/ai-principles 

https://www.digitaltechnologieshub.edu.au/teach-and-assess/classroom-resources/topics/artificial-intelligence/
https://www.teqsa.gov.au/guides-resources/resources/corporate-publications/assessment-reform-age-artificial-intelligence
https://platform.openai.com/docs/overview
https://oecd.ai/en/ai-principles
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• What are some practical approaches to enhancing student 
experience through AI literacy that you have experienced, or 
that you can envisage? What challenges might be 
encountered?

•  What are some practical approaches to enhancing student 
learning through AI literacy that you have experienced, or 
that you can envisage? What challenges might be 
encountered?

• What kinds of institutional level supports might need to be 
rolled out to help educators teach AI literacy?
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